<<I[PA LOGO>>

<<Date>>

<<Member Name>>
<<Address Line 1>> <<Address Line 2>>
<<City>>, <<ST>> <<Zip>>

THONG BAO KET THUC VIEC TIEP TUC NHAN DICH VU CHAM SOC

Ngay Sinh: [Member DOB]

ID HGi vién: [Member ID]

Chuaong Trinh Bao Hiém Y Té&: IEHP DualChoice (HMO D-SNP)
Nha Cung Cap Yéu Cau: [Requesting Provider Name]

Nha Cung Cap Pudc Yéu Cau: [Servicing Provider Name]

S6 Uy Quyén/ Chitng Nhan Trudc: [medHOK Reference #]

Kinh gti [Member Name]:

Chung t6i hy vong quy vi manh khoe khi nhan duoc thu nay. Ching toi viét thu nay dé
théng bao cho quy vi biét rang viéc tiép tuc nhan dich vu cham soc (ti€p tuc véi Nha
Cung cép dich vu y té€ bén ngoai mang Iudi clia ching toi trong tdi da mudi hai thang ké
ti ngay quy vi ghi danh véi IEHP DualChoice) vOi <servicing provider name> cho <service
category> sé& két thiic vao ngay <procedure grid end date>.

Véi tu cach |1a Hoi vién ctia <<IPA>>, quy vi co thé chon Nha cung cép dich vu y t&€ mdi
bat ky Itc nao. D& biét danh sach cac Nha cung cép trong mang Iudi, quy vi co thé xem
Danh muc Nha Cung cép cua <<IPA>> tai <<IPA website>> hodc goi dén Ban Dich Vu
HGi Vién clia <<IPA>.

N&u quy vi can dugc hd trg tim mét Nha cung cép trong mang ludi clia ching tdi hoac

néu ban coé bat ky cau hdi hodc quan ngai nao, vui long goi Ban Dich Vu Héi Vién cua

<<IPA>> theo s <<IPA Phone Number>>, <<IPA Hours of Operation>>. Ngu'di dung TTY
xin goi <<IPA TTY Number>>.

Méc du co su thay déi déi vai dich vu cham sdc clia quy vi, nhung tat ca cac quyén Igi
IEHP DualChoice cta quy vi khdng thay d6i. Cam on quy vi da la mot Hoi vién quan
trong clia <<IPA>> va d4 tin twdng chung tdi cho cac nhu cau cham soc sirc khoe clia
quy Vi.

Chuc quy vi manh khoe,
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<<IPA>>

CC: [Requesting Provider Name]
[Servicing Provider Name]

Nha Cung Cap Pudc Yéu Cau: Dich vu chi dugc chap thuan néu Hoi vién du diéu kién
tai thai di€ém yéu cau dich vu. Quy vi co thé xac minh thu nay truc tuyén tai
www.iehp.org hodc bang cach goi (909) 890-3800 (IVR) hodc (888) 440-4340 (Dién
Thoai).

IEHP DualChoice (HMO D-SNP) la mdt chuong trinh HMO ¢6 hop dong voi Medicare.

Viéc ghi danh tham gia IEHP DualChoice (HMO D-SNP) phu thudc vao viéc gia han hop
daong.
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